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Collection Firms 
Have a Productivity 
Problem

Access to Qualified Talent

Rising Labor Costs

Belt Tightening, Job Cuts

HuLoop Benefits

Did you know: 30% of employee time is wasted on mundane tasks 
due to outdated systems and processes?  
HuLoop’s AI-powered work optimization platform is built to change that — you can even leverage your 
current systems. We supply a digital workforce to automate what people simply shouldn’t do anymore.

HuLoop’s Intelligent Agents extend your workforce to perform repetitive 
tasks in collection functions such as:

	9  Collections

	9  Document Management

	9  File Management

Automate Mundane Tasks with Intelligent Agents

Improves
Client

Experience

Improves
Employee Job

Satisfaction

Reduces
Costs

by 20%

Improves
Productivity

by 30%

Streamlines
Processes
by 40-60%

Simplifies 
AI 

Adoption

Collections Colleen 
Intelligent Collections Agent

	9Data Integrity 

	9Accounting

	9  Human Resources
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Sample Digital Workforce for Collections

Unleash the power of AI with HuLoop’s Digital Workforce for Collections: www.huloop.ai/agentforhire.

Freddie Fileman
Intelligent File Agent

Document Diana
Intelligent Document Agent

Experience:
FTP/SFTP Management,  
All Leading File Types and  
Encryption

Skills: 
Naming, Storing, Managing, 
Validating and Securing Files, 
Documents, Photos, and Videos

Experience:
Excels, Word, PDFs, EDI,  
XML, Other

Skills: 
Loading, Digitizing, Classifying, 
Extracting, Redacting, Validating and 
Exporting Documents

Collections Colleen
Intelligent Collections Agent

Experience:
Leading Credit, Collections and 
Accounts Receivable Platforms 

Skills: 
Outstanding AR, Overdue Items, 
Collections, Payments, Refunds, 
Billing and Credit Issues

H.R. Hazel
Intelligent H.R. Agent

Experience:
Leading HR, Benefits and Payroll 
Platforms

Skills: 
Talent, Compensation, Benefits, 
Training, Compliance, and Safety

Nancy Numbers
Intelligent Accounting Agent

Experience:
Excel, SAP, Oracle, NetSuite, Microsoft 
Dynamics, QuickBooks, Business 
Intelligence Platforms
 
Skills: 
Accounts Payable, Accounts 
Receivable, Bank Reconciliation, 
Generating Reports
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Danny Datadude
Intelligent Data Integrity Agent

Experience:
Credit Data, Consumer Data, Client 
Data, Other Data

Skills: 
Extracting Data from Excels/PDFs, 
Downloading Data from Portals, Data 
Validation, Data Publishing, and Data 
Maintenance. Familiar with Leading 
Debt Collections Systems 
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